Public Should Call 211 to Report Damage to Homes

BURLINGTON, VT — Those who suffered damage to their homes during this week’s floods should cal 211
to report that damage. Those reports will be forwarded to FEMA to assist in its damage assessment to
determine if Vermont qualifies for grants to homeowners.

Homeowners can begin making repairs to their homes as soon as they are able. Please take photos of
your damage and keep all receipts for work performed. You should also keep any hotel receipts or any
other housing expenses incurred while you were displaced.

FEMA inspectors are out in the field now assessing damage to homes. However, if you have not called
211 itis not too late, Vermont is early in the relief process and you have time to report your damage.
211 is a reporting point only and new contact information will be provided to register once a declaration
has been made.

211 is now operating with a more call takers, if you get voice mail please leave a message and it will be
returned in due course. Please DO NOT call 211 for road conditions. You can call 511 or go to
vem.vermont.gov for links to local and state road closures. These maps are updated as soon as possible
but repairs are constantly evolving so please be patient as the information could be out dated at any
time.

All Vermont towns are now accessible by road. However, these roads are extremely rough so the public
is asked to not visit flooded areas unless absolutely necessary. Excess traffic will make permanent
repairs take much longer.

Vermont Emergency Management will operate its Emergency Operations Center at the FEMA offices in
Burlington at least until the end of the week. Contact information for the media is 802-951-2708.



