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OFFICIALS URGE VERMONTERS TO GET FLOOD INSURANCE – Page 2 
 
To join the NFIP, contact the Rivers Program at the Vermont Department of Environmental 
Conservation at (802) 241-1554.  
 
More than 25 percent of claims paid are from areas at medium or low risk of flooding. In these 
areas, NFIP flood insurance can be purchased for as little as $129 a year for a home and its 
contents or $49 for contents only. 
 
Homes can be insured against flood damage for up to $250,000 and commercial buildings 
insured for up to $500,000. Policies can be written to include contents coverage up to 
$100,000 for homes and $500,000 for business owners' contents. Renters can insure their 
personal property for up to $100,000.  
 
The average homeowner pays about $600 a year for flood insurance, which pays claims even if a 
disaster is not declared by the president. Less than half of the floods in the U.S. result in a federal 
disaster declaration. 
 
Since 1973, the NFIP has paid nearly $40 billion dollars in flood insurance claims, helping 
hundreds of thousands of families and businesses recover from flood events. 
 
Due to the 30-day waiting period, NFIP policies become effective 30 days after the premium is 
paid and remain in effect for a year. 
 
FEMA’s mission is to support our citizens and first responders to ensure that as a nation we 
work together to build, sustain, and improve our capability to prepare for, protect against, 
respond to, recover from, and mitigate all hazards. 
 
Disaster recovery assistance is available without regard to race, color, religion, nationality, sex, 
age, disability, English proficiency or economic status.  If you or someone you know has been 
discriminated against, call FEMA toll-free at 800-621-FEMA (3362). For TTY call 
800-462-7585; or call 800-621-3362 if using 711 or Video Relay Service (VRS). 
 
FEMA’s temporary housing assistance and grants for public transportation expenses, medical 
and dental expenses, and funeral and burial expenses do not require individuals to apply for an 
SBA loan. However, applicants who receive SBA loan applications must submit them to SBA 
loan officers to be eligible for assistance that covers personal property, vehicle repair or 
replacement, and moving and storage expenses. 
 
SBA disaster loan information and application forms may be obtained by calling the SBA’s 
Customer Service Center at 800-659-2955 (800-877-8339 for people with speech or hearing 
disabilities) Monday through Friday from 8 a.m. to 8 p.m. ET; Saturday and Sunday from 
9 a.m. to 5:30 p.m. ET or by sending an e-mail to disastercustomerservice@sba.gov. 
Applications can also be downloaded from www.sba.gov or completed on-line at 
https://disasterloan.sba.gov/ela/. 
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